
The US EPA, in conjunction with KDHE are requiring all Public Water Supply systems to conduct a 

Lead Service Line Inventory of both the public and privately owned water services within our jurisdiction. 

We would like to stress that the Rural Water District No. 4 currently and, in the past, has had lead issues 

within our water supply system. Due to the corrosion control measures we currently use our water is well 

below any action or trigger about the privately owned (customer side) service lines within the system. 

Please fill out this survey to the best of your knowledge. This information is crucial for us to complete our 

system’s material evaluation. We greatly appreciate the members of our district that take the time to 

participate in this important study. This study is available on our website at (www.neoshorwd4.com). If 

you choose to use the paper format, please return this survey with your water bill payment.  

 

1. What is your address? ___________________________________________________________ 

2. What is your water service line material? Your water service line is the line running from the water 
meter to the house (often found entering house through basement wall, slab floor, or 
crawlspace).   
 

A. Copper pre-1982 
B. Copper post 1983/pre-1989 
C. Galvanized 
D. Pex 
E. PVC 
F. Unknown 

 
3. What size pipe is your service line? 

 
A. ½” 
B. ¾” 
C. 1” 
D. Unknown 

 
4. What year was your service line installed? 

 
A. Previous property owner had replaced, approximate year ______________________ 
B. Current property owner had replaced, approximate year _______________________ 
C. Assumed to be original to house construction. 

 
5. What type of structure is this address linked to? 

 
A. Single family residence 
B. Multi family residence 
C. Commercial Building 
D. Other 

 
6. Do you have a point of use filter on a faucet, RO under sink filter system, or whole house water 

filter or softener in use? 
 

http://www.neoshorwd4.com/


A. Yes. List the type(s) of filtration you have in use _______________________________ 
B. No 
C. Unknown 

 
7. What is the most common plumbing material used inside your house? 

 
A. Copper pre-1982 
B. Copper post 1983/pre-1989 
C. Galvanized 
D. Pex 
E. PVC 
F. CPVC 
G. HDPE 
H. Lead 
I. Unknown 

 
8. What is the second most common pluming material used inside your home?  

A. Copper pre-1982 
B. Copper post 1983/pre-1989 
C. Galvanized 
D. Pex 
E. PVC 
F. CPVC 
G. HDPE 
H. Lead 
I. Unknown 

 

9. Have you had any major plumbing projects completed on your home? Circle YES or NO. 
 

A. If yes, what is the estimated date of completion? _____________________________ 
B. If yes, what is the Project Scope? __________________________________________ 

 
10. What year range was your plumbing installed? 

 
A. Before 1989 
B. Between 1989 & 2014 
C. After 2014 
D. Unknown 

 
11. What year was your home built? 

 
A. Date ________________________ 
B. Date estimated _______________ 
C. Unknown 

For any questions, please contact the Neosho RWD#4 office @ (620) 763-2242 or our system manager, 
Troy Smith, @ (620) 423-7833. 


